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The United Nations Foundation and The Vodafone Foundation are working
together to harness the power of mobile technology in support of United
Nations programs across the globe. Since 2005 our £15 million Technology
Partnership has funded the use of wireless communications to advance global
health and disaster relief work, and to further public discourse about how
wireless technology can address some of the world’s toughest challenges.

This fourth publication, “mHealth for Development: The Opportunity of
Mobile Technology for Healthcare in the Developing World,” in our Access

to Communications series evidences, through its research and selection of
case studies, the potential of mHealth—the use of mobile commmunications
(mobile phones and PDASs) for health services and information. This field has
the potential to transform the approach to a variety of healthcare challenges
in the developing world by accelerating the collection and storage of patient
data, training rural professionals with health updates and guidance, and
personalizing to new levels the process of patients receiving and engaging in
available medical treatment.

As the case studies in the report demonstrate, governments, companies, and
non-profit groups are already developing mHealth applications to improve

healthcare and consequently save lives. These new mobile applications,

bypassing the fixed-line solutions, are creating new pathways for sharing
health-related information, even in the most remote and resource-poor environments.

We invite you to review the potential of this area of activity and join the discussion of mHealth for

development. We would welcome your comments and ideas at www.unfoundation.org/mHealth-report.

Vittorio Colao, CEO ed Turner, Chairman
Vodafone United Nations Foundation



The United Nations Foundation and The Vodafone Foundation are thankful to the numerous
individuals who have shared their ideas and experiences to inform this report and to contribute to
the advancement of the mHealth field. In particular, we would like to thank Ken Banks, Founder of
kiwanja.net; Greg Elphinston, Director Community Involvement at Nokia; Dr. Adesina lluyemi of the
University of Portsmouth; Vuyani Jarana, Regional Operations Director at Vodacom Africa; Eduardo
Jezierski, Vice President of Engineering at INSTEDD; Jorn Klungsoyr, Researcher / Developer,
Centre for International Health at the University of Bergen; Dr. Jennifer Leaning, Professor of
International Health at Harvard School of Public Health and Associate Professor of Medicine at the
Harvard Medical School; Dr. Balcha Masresha, World Health Organization; Dr. Patricia N. Mechael,
mHealth and Telemedicine Advisor to the Millennium Villages Project at the Earth Institute at
Columbia University; Lauri Medeiros, Director, Corporate and Foundation Relations at the University
of California, San Francisco; Jesse Moore of the GSM Association; Dr. Joel Selanikio, Co-founder
and Director of DataDyne; John Stephenson from Dalberg Global Development Advisors; Dr. Boris
Nikolic, Senior Program Officer, Global Health Discovery at the Bill & Melinda Gates Foundation;
and Dr. Pammla Petrucka, Associate Professor, University of Saskatchewan, College of Nursing.

We are also appreciative of the support of the organizations that shared their experiences with
us in the case studies. Thank you to Hajo van Beijma, Co-founder of Text to Change; Robin Miller
and Sheetal Gordhan of the Praekelt Foundation (Project Masiluleke); Andre Erthal, Head of the
Community Group at Nokia Mobile Solutions and Services (Nokia Data Gathering); and Neal Lesh,
Chief Technology Officer at D-Tree International (OpenRosa).

This report would not have been as compelling without the rich pictures contributed by DataDyne,
ENACQKT: Enhancing Nurses Access for Care Quality and Knowledge through Technology, the
Praekelt Foundation (Project Masiluleke), RAMP: Recycled AIDS Medication Program, Text to
Change, UNICEF, and the United Nations.

Lastly, we would like to thank the team that worked on creating and producing this report. This
includes Vital Wave Consulting, copyeditor Lelani Arris, and Hal Kowenski and Andre Temoney at
Linemark Printing. W



